
UNIVERSITY OF EDUCATION, WINNEBA
ACADEMIC QUALITY ASSURANCE UNIT.

Interview Protocol for views on Academic Quality Assurance (Junior Staff)
1. Have you ever heard of Academic Quality Assurance?

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................
2. (i) (if yes) What do you think it means ........................................................................................

......................................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................
(ii) (if no) Briefly explain it's about achieving and maintaining high standards in everything we 
are doing at University of Education, Winneba ...........................................................................
......................................................................................................................................................
......................................................................................................................................................

3. Do you think that your (Units/ Department/ Sections/ etc) is doing their very best?
......................................................................................................................................................
......................................................................................................................................................

4. What do you think the people in your (Units, Departments, Sections, etc) should do to achieve 
the best work in everything you do? ............................................................................................
......................................................................................................................................................
......................................................................................................................................................

5. What do you think are some problems preventing your Units, Departments, Sections, etc to do 
well? .............................................................................................................................................
......................................................................................................................................................
......................................................................................................................................................

6. What would you suggest to solve these problems? ......................................................................
......................................................................................................................................................
......................................................................................................................................................


